Patient Perceptions Survey

For each of the questions in this section please give a score on a scale
of 1 to 6, where 1 is Appalling and 6 is World Class.

1. How do you rate our team for:

Friendliness

Helpfulness (Going the extra mile)

Approachability

Knowledge

Clear and unambiguous communication

Professional manner

Consulting with you
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Making you feel like a valued client

2. How do you rate the speed with which we:
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Respond to your letters [1]2]3]

Respond to your telephone calls [1[2]3]4a]5]6s

Did anything else that we said we would do l[1]2]3]4]5]6

3. If you have recently become a patient at Devonshire House, how do you
rate the overall quality of:

The service you received before your first appointment

The service your received during your first appointment

The service you have received after your first appointment
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4. How good are we at keeping our promises?

5. What aspects of your experience with us have most impressed you?

6. What aspects of your experience with us have you been dissatisfied, annoyed or frustrated with?

7. Have you found our literature or website useful? Do you have any suggestions to help us improve them?

8. If you were running our business, what else would you do differently?

Please leave your name but if you prefer to remain anonymous that is fine too!

Message from Kevin Esplin, Senior Partner:
Thank you for participating in our survey. We appreciate your help. Your opinions and comments will be
used to improve our service to you.



